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We are all aware of the extraordinary transformational impact that technology has had on our lives.
Technological innovation has reshaped the way we do business and connect with friends and family. It has
provided convenience and efficiency, but that convenience can also be a double-edged sword. The speed with
which we do our work has multiplied the impact of human error, just one of the unintended consequences of
technological change. Often, it seems, with the rapid adoption of new technologies, that we are reacting to
change rather than managing it, with all the impact that has on our people.

Recent breaches have affected not only the organisations targeted, but also their communities, adding
another level of responsibility to business. To the everyday user, their data often feels a hostage to fortune in
today’s connected world. This puts real pressure on all of us who have a role in protecting that data. Enabling
our most important asset — our people — remains key. So how do we prepare them to cope with an
everchanging world where an error can have implications way beyond the business? We are delighted to host
our second Awareness event of 2025 with BT Group, whose mission is to connect people, technology and
society.

All SASIG events operate under the Chatham House Rule, and there is no charge to attend. Our hosts will
kindly provide lunch and refreshments.

Thursday 23 October 2025
9.30am to 3pm

Aldgate, London



https://www.linkedin.com/company/sasigevents/

Chair

Martin Smith MBE Chairman and Founder, The SASIG

9.30am

Registration, coffee, and networking

10am

10.15am

10.45am

Welcome and introductions
Martin Smith MBE Chairman and Founder, The SASIG
Vic Djondo SRO Security Culture & Education, BT Group

Keynote presentation: Cyber resilience - Protecting connectivity in a digital
world
Rich Eyre Director of Cyber Security Operations and Intelligence, BT Group

BT Group plays a vital role in the UK’s national infrastructure, providing essential
communication services relied on by millions. It is part of the glue that connects
technology, people and society. In this session, Rich will explore the challenges of
safeguarding this mission against a backdrop of evolving cyber threats. He will
discuss how to balance proactive security and awareness with the need to
maintain service continuity under pressure, highlighting how embedding the right
culture of security and safety underpins defence. The session will also examine
how BT conducts crisis exercises to test resilience and capture lessons.

Panel session: The impact of cyber events on society

Facilitated by Martin Smith MBE Chairman and Founder, The SASIG
Michael Kneebone Security Business Partner, Nationwide Building Society
Lucy Finlay Director of Secure Behaviour and Analytics, Redflags

Todd Royal Head of Engineering, Vanta

Cal Brown Lead Security Storyteller, BT Group

Cyberattacks are not just confined to the sterility of the digital world. They have
real-world consequences, disrupting lives, economies and the fabric of society
itself. From critical infrastructure outages to widespread data leaks, the
consequences of cyber incidents are being felt more deeply and broadly than ever
before across society. Our panel will explore how these events affect public trust,
impact national resilience and threaten social cohesion; what cybercrime’s impact
on society is; and how we can ensure our people have the tools to protect
themselves, the business and society at large.

11.30am

Tea, coffee, and networking break

12 noon

CrowdStrike’s 2025 Threat Hunting Report
Ky Van-De-Peer Corporate Sales Engineer, Crowdstrike

The Crowdstike 2025 Threat Hunting Report provides insights into cyber threats
and adversary tactics from June 2024 to July 2025. It emphasises the evolving
nature of threats, including the rise of Al in cyber operations, increased
sophistication of attacks, and the importance of cross-domain visibility for
effective defence. The report serves as a practical guide for organizations to
enhance their cybersecurity strategies.




Measuring cyber awareness: Turning insight into action
Florian Pouchet Head of Cybersecurity and Operational Resilience UK, Wavestone

Cyber awareness is evolving, and so are the ways we measure its impact. Florian
will explore how metrics have progressed from basic phishing test scores to richer,
culture-driven indicators that reveal behavioural change and organisational
resilience. Learn how to interpret data trends, refine your programme, and
communicate meaningful insights to leadership. Whether you’re just starting out
or scaling up, discover how the maturity curve around data helps shape behaviour,
track progress, and demonstrate real impact.

1pm

Networking lunch

1.45pm

2.15pm

Reducing complexity with real-time Al-driven security analytics
Terry Bishop Security Specialist, Elastic

Security operations centres face a growing challenge, rising data volumes,
expanding attack surfaces, and limited resources. Traditional approaches struggle
to keep pace, making it harder to detect, investigate, and respond effectively to
evolving threats.

This session examines how Al-driven security analytics can reduce operational
complexity by automating repetitive tasks, highlighting the most relevant alerts,
and supporting faster, evidence-based decision-making. Drawing on real-world
examples, we will explore how real-time analytics helps SOC teams improve
efficiency, manage costs, and maintain resilience in the face of increasing
demands.

Panel session: Psychological safety — How do we prepare our people for the
stresses of a cyberattack?

Facilitated by Peter Olivier Founder and Executive Steering Group Member,
Mental Health in CyberSecurity Foundation

Oz Alashe MBE CEO and Founder, CybSafe

Paul Spruce Principal Security Authority, BT Group

Gareth Thomas Education and Awareness Senior Manager, Lloyds Banking Group
Bruce Hallas CEO, Re-thinking the Human Factor

Behind every cyber incident are people under pressure, from technical teams
working around the clock to leadership managing crisis communications, and
employees navigating uncertainty and blame. How can organisations foster
psychological safety and resilience before, during, and after a cyberattack? Our
panel will share strategies for supporting staff, building a culture of openness, and
preparing teams to respond with clarity and confidence under stress. A vital
conversation at the intersection of awareness and human wellbeing.

3pm

End of meeting




About

The Security Awareness Special Interest Group (SASIG)

SASIG is a subscription-free networking forum, membership now represents thousands of
organisations of all sizes from across the world and from all sectors, public and private. Its
11,200+ membership is drawn from CIOs, CISOs and their staff with responsibility for
cybersecurity within their organisations. Professionals from other disciplines (risk, HR, legal,
supply, etc.) and representatives from government, law enforcement and academia are also
being increasingly welcomed at events. The Chatham House Rule is strictly enforced and
universally respected at all meetings, and vendors and the Press are routinely excluded. Thus,
the level of debate is extraordinarily revealing and rewarding.

SASIG has a members’ website at www.thesasig.com. Please register here for membership.

With thanks to our Supporters and Contributors...
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