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Financial Services SASIG 
Preparedness in a fast-moving technology world 
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CISO’s acknowledge that a pragmatic view is that it’s not “if” there’s a successful cyber-attack/incident, it’s 
“when”. In a fast-moving technology world, to reduce the impact of such attacks, organisational preparedness 
becomes a key factor. 
 
Preventing cyber-attacks has never been “just” a technical challenge. Coordinated readiness, across people, 
processes and technology, is key to organisational resilience, staying ahead of adversaries and maintaining 
trust in an increasingly complex digital environment.  
 
Financial Services organisations must demonstrate continuous and measurable adherence to evolving security 
frameworks, whilst meeting Critical National Infrastructure obligations in a demanding regulatory landscape.  
 
Join us as we explore best practice, look at whether security technology is enabling organisations to move 
faster rather than slowing them down, and uncover innovative approaches to building protection through 
embedded culture.  
 
All SASIG events operate under the Chatham House Rule, and there is no charge to attend. Our hosts will 
kindly provide lunch and refreshments. 

Thursday 11 June 2026 

9.30am to 4pm 

London 

https://www.linkedin.com/company/sasigevents/


 

 

Chair 
Liz Murray Chief of Staff, The SASIG 

________________________________________________________________________________________________ 
 

9.30am Registration, coffee and networking 
________________________________________________________________________________________________ 

 
10am Welcome and introductions 

Sam Thom Cybersecurity-Digital Engagement Consultant, M&G 
Ruth Lees Security Awareness and Skills Consultant, M&G 
Liz Murray Chief of Staff, The SASIG 

 
10.10am Keynote presentation: The Preparedness Puzzle - Technology and culture under 

pressure 
Lindsey Bateman Group CISO and Technology COO, M&G 
 
In a fast-moving world, cyber preparedness is less about having all the answers 
and more about having the right method. Using the idea of “preparedness as a 
puzzle”, Lindsey Bateman (Group CISO, M&G) explores how different types of 
challenges demand different skills - from strong technical foundations and 
effective detection to coordinated response and calm decision-making under 
pressure. The session brings together technology and culture through M&G’s 
resilience lens of Withstand, Absorb and Recover, showing why controls alone are 
never enough. True preparedness emerges when tools, habits and teamwork 
align- enabling organisations to respond confidently, even when the picture is 
incomplete. 

 
10.30am Panel session: ‘Readiness for recovery’ Is your security trying to catch up or 

helping you move faster?” 
Facilitated by Liz Murray, Chief of Staff, The SASIG 
Katy Hinchcliffe Director of Cyber and Information Security, M&G  
Christopher Getty Underwriter, Cyber & Technology, Canopius  
Mark Davis Senior Regional Director, Pentera 
Peter Crumpton Information Security Manager, NFU 
 
Recent cyber-attacks have shown that rapidly recovering secure business 
processes is critical to organisational resilience. Business continuity must extend 
beyond simply reopening operations; it must ensure the protection, integrity, and 
secure accessibility of the data that enables those operations in the first place. 
Is preparing for recovery fundamentally different from preparing for prevention? 
What are the technical and operational considerations that organisations must 
address to be truly ready? 
 
This panel will explore readiness across SaaS platforms, effective datavaulting 
strategies, and key considerations for securing the supply chain. How should 
organisations build recovery-focused resilience without compromising the speed 
and agility of modern business? 
 

_______________________________________________________________________________________________ 
 

11.15am Tea, coffee, and networking break 
_______________________________________________________________________________________________ 

 



 

 

 
11.45am  AI Voice Cloning and the Mobile Blind Spot 

Adam Boynton Enterprise Strategy Manager, EMEIA, Jamf 
 
The Scattered Spider attacks on UK retailers caused over £300M in damage, 
compromising millions of records, starting with a phone call. AI voice cloning now 
makes such attacks scalable and harder to detect. This session explains how the 
attack works, includes a live demo, and reviews guidance from NCSC, NCC Group, 
and CISA. Drawing on 2025 research from Google, Verizon, and Jamf, it argues that 
mobile devices are now central to enterprise risk. Practical, data-driven, and 
vendor-neutral, it highlights why mobile security is the new frontline. 

 
12.15pm  When Prevention Fails: Lessons from Cyber Incidents in Financial Services 

Craig Moores Principal Lead Consultant, Bridewell 
 
Cyber resilience planning increasingly accepts that successful cyber-attacks are 
inevitable - the differentiator is how effectively organisations recover. Drawing on 
real incident experience from the financial services sector, this session explores 
what determines recovery outcomes when prevention fails. 
 
It examines where organisations are most commonly unprepared: 
decision-making under pressure, unrealistic recovery assumptions across SaaS and 
third-party dependencies, and security controls that unintentionally slow 
restoration. The session will highlight what “recovery-ready” really looks like in 
practice, and how preparedness across people, processes and technology enables 
faster recovery, sustained trust, and regulatory confidence in the aftermath of a 
cyber incident. 

 
_______________________________________________________________________________________________ 
 

12.45pm Networking lunch 
_______________________________________________________________________________________________ 

 
1.45pm  You engineer everything else. Why are you still hoping for the right human 

behaviour? 
Oz Alashe CEO & Founder, CybSafe  
 
Endpoints are instrumented. Networks are monitored. Detection architectures are 
deliberate, tuned, and continuously refined. Then consider how most 
organisations manage human risk: An annual programme, a phishing score, and a 
completion metric. One side is engineered. The other is hoped for. 
 
Drawing on CybSafe's behavioural research, Oz argues that human behaviour isn't 
ungovernable, it's just unmeasured. When you can see which, behavioural 
patterns are elevating exposure, which controls are quietly failing, and how your 
people are likely to respond under pressure, human risk stops being a gap in your 
model and starts being a manageable one. This session explores what that shift 
looks like in practice, and what it takes to get there. 
 

  



 

 

 
 
2.15pm           Insider Threat in Financial Services: A case study and capability benchmark 

Florian Pouchet Head of Cybersecurity and Operational Resilience UK, Wavestone  
 
As organisations accelerate digital transformation, insider threat is rapidly 
becoming one of the most complex risks CISOs must manage. No longer limited to 
malicious employees, insider risk now spans compromised identities, third parties, 
negligent users and even autonomous AI agents operating with legitimate access. 
 
In this session, Florian will explore how insider threats are evolving beyond 
traditional detection challenges into a core enterprise risk. Through real-world 
cases, market benchmarks and regulatory insights, they will demonstrate why 
identity, behaviour and data are now the true security perimeter. 

 
2.45pm  Panel discussion: Does your workforce know how to pause? Prepared people, 

not just systems 
Facilitated by Liz Murray Chief of Staff, The SASIG 
Lesley Marjoribanks Head of CISO office, M&G 
Inka Karppinen Senior Security Culture Analyst, FNZ 
Phil Guest Chief GTM Officer, Redflags 

 
How effectively does business culture support the preparedness that technology 
professionals are striving to build? As organisations adapt to an evolving threat 
landscape, preparing people is as important as preparing systems. What should 
colleagues understand as their own personal responsibility in maintaining security 
and resilience? How can these expectations be woven into everyday operations so 
that a meaningful, human-centred level of preparedness is understood and 
consistently demonstrated across the organisation? 

 
3.30pm  Closing discussion: Ready for tomorrow? Reflections on technology and culture 

Katy Hinchcliffe Director of Cyber and Information Security, M&G 
 

As we wrap up, a reminder: Preparedness is continuous. Katy talks about how our 
resilience depends on how well people, processes and technology work together 
to stay ahead of emerging threats. 

_______________________________________________________________________________________________ 
 

4pm End of meeting 
_______________________________________________________________________________________________ 

  



 

 

 

 

About 

 
The Security Awareness Special Interest Group (SASIG) 

 
SASIG is a subscription-free networking forum, membership represents thousands of 
organisations of all sizes from across the world and from all sectors, public and private. Its 
12,000+ membership is drawn from CIOs, CISOs and their staff with responsibility for 
cybersecurity within their organisations. Professionals from other disciplines (risk, HR, legal, 
supply, etc.) and representatives from government, law enforcement and academia are also 
being increasingly welcomed at events. The Chatham House Rule is strictly enforced and 
universally respected at all meetings, and vendors and the Press are routinely excluded. Thus, 
the level of debate is extraordinarily revealing and rewarding. 
 
SASIG has a members’ website at www.thesasig.com. Please register here for membership. 
 
 

With thanks to our Supporters and Contributors… 
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